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Maharaia Suraimal lnstitute

A Meetingof student'sGrievanceredressalCommitteewasheldon20th Dec2022@1-2Noonregarding
a Grievance from one student of MBA Department naming Akshit jain against another student Aditya
oberoi of MBA section 1B which stated that he was assaulted physically by Aditya & his friends in the
CollegePremises. Consideringtheseriousnessofthematter,Meetingwascalled&heldinMBAblock
where following members were present:

\"P'
L' Dr' KusumlCitt 1Co convener, online stuclents Grievance Redressal Committee)
2. Mr Surajpal Chauhan (Member)

committee went through the grievance & Gaurdian's of these two student's were called to settle the
Dispute for whatsoever reasons it arised & both the student were given sirict warning of suspension
any such involvet"nent is found iy!$ure. Any such lndiscipline will be dealt strictly & parent,s of both
studqnts givep tttei 4ponsent-afi't hat.

Director, MSI



To

Director,

Maharaja Surajmal lnstitute

Sir,

l, AKSHIT JAIN, resident of BL-64, West Shalimar Bagh, Delhi-88,1 am currently pursuing MBA
from your prestigious college, hereby writing to inform you that a student from your college,
ADITYA oBERol, studying in MBA LB , S/o AJAY oBERot resident of B-T,Takshilla Apartment, lp
Extension, Delhi-L10092 ( Ph No.- 931911,3262) has gruesomely assaulted me, dislocated my
left shoulder, hairline fracture in my nose and deep cuts, bruises and swelling below my eyes
and on nose' The matter started on 9th Dec,2O22when he harassed me in our college,s
washroom and grabbed me by my collar threatening that he will injure and kill me because he
was a boxer, later on he goes on to tell his friends and mates that 'Akshit will not be alive,.
Afterwards i.e' yesterday (13th Dec,2022) at around 3:30 p.m., the incident broke outin the
ground in front of MSl. I went to the ground to play with myfriends, he was there too. he
confronted me and I talked to him regarding the threats of beating and killing me he was
spreading in the college to my fellow mates. Firstly, both of us were just casually walking and
trying to solve the matter but out of nowhere he just threw his fist on my face and punched me
on my left eye. My vision got blurry but he still goes on to punch me i-5-20 times, He possibly
hit me with a sharp object leading to deep cuts and injuries on my nose and below my eyes. He
then continued to punch and hit me on my chest and shoulder so hard that my left shoulder
dislocated' During the entire incident, He was again threatening to kill me but when my friend
(Djvyansh) tried to stop Aditya , his two friends (Angeet singh and Sourav Negi) grabbed him
and soon the three of them ran away from the scene.

I request you to take necessary action against them.
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Medical Suprintendent
Dr, (Mrs.) Kamal Singhal C-4 Fl1 , Janak Puri, New Delhi - 110058
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Physician & Chest Specialist
Dr, S.C. Singhal
MD, MCCP (USA)

Obs. & Gynaecologist
Dr. (Mrs.) Kamal Singhal
MBBS, DGO

Dr. Aparna Singhal
MBBS, DGO, DNB

Dr. Hakesh Taneja
MBBS, MS

Othopaedic Surgeon
Dr. KamalParwal
MBBS, MS

Surgeon

Dr, Arun Gupta
MBBS, MS

Dr. Naveen Jain
MBBS, MS
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Cardiologist lL, A
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MBBS, MD (Medicine)
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Respected Director,

Maharaja Surajmal lnstitute

C4 JanakPuri , New Delhi-11005g

Thank you again for your attention to this matter,

Sincerely,

Anuj Verma (Class Representative _ BCA 6A)

On behalf of BCA Students. ,r6a{<' )
D- oL'

subject : Resolution of canteen timing issue for BCA section A students

we are writing to inform you that the problem regarding the canteen timing for BCA students hasnow been resolved' we would like to thank you for your attention to this matter and for takingswift action to address our concerns.

As you may be aware, BcA students have been facing difficulties in accessing the canteen duringlunch hours due to the limited timing allocated to us. This has caused a lot of inconvenience forus' as we have had to rush through our meals or miss them altogether in order to attend classeson time.

However' we are pleased to inform you that the canteen management has now extended thetiming for all students' we are now able to access the canteen throughout the day without anyhassle, and this has greatry improved our overa, experience on campus.

we would like to express our gratitude to the canteen management and Dr. Neetu Anand Ma,amfor their cooperation in this matter, and to you for your support in helping to resolve this issue.we are confident that this positive outcome will benefit all BCA students and contribute to abetter learning environment on campus.
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ffi SI.JRA.IMAL INSTITI.JTE
Recognised by UGC u/s 2 (f), NAAC 'A Grade Accredited
(Affiliated to Guru Gobind Singh lndraprastha University)

C-4, Janak Puri, New Delhi- 110058. Phones :25552667,25528117
Fax : 91-1'l-25528116 E-mail : principalmsi@yahoo.co.in

Website : msi-ggsip.org

Ref No ntlu*) ezf zr s
l'he Joint Registrar
Affiliation Branch
Guru Cobind Singh Indraprastha University
Sector-16 C, Dwarka
Delhi-110058

Subject: Status of compliance of Students Grievance Redressal Committee

Respected Sir,

This is with regard to con.rpliance regarding Students Grievances Redressal Committee. In this
connectiou we hereby submit the status of cornpliance in respect of Students Grievance Redressal

Committee of MSI as under:

'lhanking You,

Date: &6:O.S-bk

S.NO Name of Affiliated
collese/ lnstitute

Compliance
done

I Maharaja Surajmal
Institute
C-4, Janal< puri, New
Delhi-110058

Cornpliance with direction to place University's
Students's Grievance Redressal Committee's
constitution and availability on website prominent
public place on campus

Yes

2
(a

&b).

Compliance with direction of university to constitute
Students's Crievance Redressal Comrnittee which
inclLrdes a rrorr inatecl stU(le rlts representative

Yes

(c) M,.'chlttisttt lirt l.lcctitrrts Yes

3(a) Cornpliar.rce with respect to direction of university to
engage the services of medical practitioner including
specifically a psychologist and a professional student
counselor for legular consultation with students within
the premises of such college/ institution

Yes

3(b) Availability of Counsellor in terms of days and timings Yes
Dr. Vanita
Anand- Full
time Counsellor
Dr. Loveleen
Malhotra-
Monday and
Wednesday
frortr
lOarn to 12 am

3(c) Ensure discrete access irr terrns of locatiorr and
infi'astructure ol ntedical practitioner's clinic within
college premises

Yes
(Medical roorn
available in the
Premises)

(onvenor) ,-a ,{
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Co*tact lnformation:
trlaharaja Suraimal lnrtkue,&4 Janal0ui, New Oelhi.l1oe38

Ph:*911148696183
Form tinkforfiliagGriuan*+ttpcllwww.msijanakpu*.ront'*rSeot*griarsre-form
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C-4 ja{ak 7 uri, l,l*w D*lhi-13ffi58'

St udent Grievance nedressai medfranisrn

The Griewnoe Redressal Cell $nCl airfis & look inio tfe onqtaints lgrtgd by anyst&ntard
redress it u per rery.rirernent. lte sardsrts tan stale tfeir grierane regordir€ any a@rnk
ana rpn- acad*rnic rnater wifiin the camp{.r$ *ro4h Se mli# anO g"iie,ane/ s.ggeston box,
Theinstitutionair1sats6tvirgthegrievancesbfthefludeffiswithinstipUlaedtime.
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Mec{ranism of redressal
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Grhmnce edgexd' Cor_mirca addrs tl'*
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Level2

students can take counselling from the Institute counsellor.

D,r Ya+ita Anand

Pbone -9871147280

Leyel3

Students can avail services of Psychologist on Call.

Qr Loveleer_r MalhotJa

Phoy:te-9990900442

Maharaj a Surajmal Institute

Counselling Report

2021-22

A three tier system is followed in Maharaja Surajmal Institute for the counselling needs of
students.

Level 1

Academic/personal problems of students are catered to by Mentor teachers of respective
departments (BBA, BCA,B.Com) and School lncharges (B.Ed)

In the session 2021-22, the data of counselling is as follows:

No of students Counselled 58
No of Teachers Counselled 2
No of Special Counselling
Lectures/workshops/webinars held

a
J

Four special counselling Lectures/workshops/webinars were herd:

Date Dept Title Total No of Students
Attended

Aug 31,2021 B.Ed. We All Can Be
Mentally Healthv

56

Oct 14,2021 B.B.A. Stress Management
Webinar

92

Dec 10,2021 B.Ed. Mental Health talk 87
Feb 5,2022 B.Com. Stress Management

Webinar
3t
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Payment Voucher

Dated : 5.1'tiay-2022

Amount

60,500.00

(-)6,050.00

Through ;

BOl-A/c No. 60231021 0000031
On Account of :

Ch no. 406372 paid to Lovleen Mathotra,counseltor nhvchorog iJ-Toi"r' ijoir, bt s Hou@ 1 000/_ r rom zz.ozlzozz" r'i' iiti iiAmount (in words) :

Rupees Fiftv Four Thousand Four HundredFifty Onty

/A,rnlo j l qX aXoo4 4 2_

$4ery
Receiver's I

t 5114,50.00
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Dr. Alka Mittal 

-

Associate Professor
Department of Business Administration& Commerce
Maharaja Surajrnal Institute
New Delhi-110058
h^^,,+,, nj^^r^--un

I
Convenor

2 uvpuLJ r-.,rEurur'(Ex_o[tclo) rrot.(Dr. ) Harish Singh
Professor
Department of Business Administration& Commerce
Maharaj a Suraj rnal Institute
New Delhi-110058

Ex-officio

J
I rvrs. r\usutn ullt( uo_convenor)
I Assistant Professor
j Depatment of Education

I Maharaja Surajmal Instirute
I New Delhi-110058

I Assistant Professor

I D"pu.tr.nt of Business Adrninistration& Commerce
Maharaja Suraj mal Institute
New Delhi-110058
Mr. Surajpat Ctra
Assistarrt Professor
Departrnent of computers applications
Mahar aja S uraj rnal In stitute
New Delhi-t 10058
Mr. Yashkant Teo
Assistant Professor
Department of Business Administration& Commerce
Maharaj a Suraj rnal Institute
New Delhi-110058

Co- Convenor

4
Member

4
Member

5
Member

6 v 4rIrKa Jarn Dnrollment No I102 l20l7lg ph. No.
7678438751- BBA II Shift

Student Representative

7 r\4urail Narfa Dllrollment No 13.121201719 ph. No.
838408363s BBA Ir Shift

Student Representative

8 r .1silf flr'rl Jarn Ellroltfilent No 05014901920 ph. No.
9289294029 BBA I Shift
A i.l.^..: \/^-.-^^ n

Student Representative

9 ^rorrarrr v (,rrfla Drlrollmellt No u5uI4g0l g20 ph. No.
9289294029 BBA I Shifr

Student Representative

10 rr4rsl'rL f\rlawar Dltrollment No tJ.2921202020 ph. No.
8166360319- BCA rr Shift

-

A ncl.iro v^,{^., n.-k ^ -=:--
Student R"p-"s"ntati ue

l1 r rrrrtrrro I away LrrruillugllI No v ]zzl/.uzuzu ph. No.
8076537429 BCA II Shift

-

N/^,,^,.1- z^r-^ n--

Student Representative

12 rvr4J4rrN r\4rra .Dilr.oumenl No I lul4g0l-7 1g ph. No.
99s80787s8- BCA I Shift

Student Rep.esentative

l3 ryrrL.xu Dllr'oilrnenr 1\o I IUl4gu l./lg plt. No. 767943g75 1_
BBA II Shift
AL";fi \./^-l^., r.^

Student Representative

14 ,D to )ztl+yu/.tzt) pll 9UI t346603_ B.Ed Student Representative

15 ar, r,no to t4\)U/.t'21. p|.t 965492tt976 Student n"p.esartative

.he 
competent committee has been pleased to constitute a ' Grievance Redressal committee, MSI forthe Academic Session 2020 comprising of the following members to address the grievances of

students, parents, faculty etc. related to MSI

Prof.(Dr.) Rachita Rana

^ 
fr^ r/



The Joint Registrar
Affiliation Branch
Guru Gobind Singh Indraprastha University
Sector-l6 C, Dwarka
Delhi-110058

i.
Subject: Status of compliance of Students Grievance Redressal Committe

Respected Sir,

This is with regard to compliance regarding Students Grievances Redressal Committee. In this
connection we hereby submit the status of compliance in respect of Students Grievance Redressal

Commiffee of MSI for the Academic session 2020-21as iinder:

s.No Name of Affiliated
collese/ Institute

Compliance
done

Maharaja Surajmal
Institute
C-4, Janak puri, New
Delhi-1 10058

Compliance with direction to place University's
Students's Grievance Redressal Committee's
constitution and availability on website prominent
public place on campus

Yes

Compliance with direction of university to constitute
Students's Grievance Redressal Committee which
includes a nominated students representative

Yes

Compliance with respect to students' regarding
problems in timely submission and other related
problems during the online end term examinations of
the students and action taken by the institute in timely
infonnation to the universitv

Yes

Cornpliance with respect to students' regarding
problems in tirnely subrnission of fee because of
Covid-19 pandemic Institute allowed the students
subrnit the fee as per their convenience and fine on
late payment was completely waived off

Yes

Cornpliance with respect to direction of university to
engage the services of medicalpractitioner including
specifically a psychologist and a professional student
counselor for regular consultation with students within
the prernises of such college/ institution

Yes

Thanking You,

Your Faithfully

Dr. Alka Mittal
(Convenor)

Prof.(Dr.) Rachita Rana
(Director)



The Joint Registrar
Affiliation Branch
Guru Gobind Singh Indraprastha University
Sector-l6 C, Dwarka
Delhi-110058

Subject: Status of compliance of Students Grievance Redressal Committee

Respected Sir,

This is with regard to compliance regarding Students Grievances Redressal Committee. In this
connection we hereby submit the status of compliance in respect of Students Grievance Redressal

Committee of MSI as under:

Thanking You,

Your Faithfully

Dr. AIka Mittal
(Convenor)

}lI--'

S.NO Name of Affiliated
collese/ Institute

Maharaj a Suraj rnal Institute
C-4, Janak puri, New Delhi-110058

Compliance
done

1 Compliance with direction to place University's
Students's Grievance Redressal Commfttee's
constitution and availability on website prorninent
public place on carnpus

Yes
(Annexure- I)

2(a &b). Cornpliance with direction of university to constitute
Students's Grievance Redressal Committee which
includes a nominated students representative

Yes
(Annexure-II)

(c) Mechanism for Elections Yes
3(a) Cornpliance with respect to direction of university to

engage the services of rnedical practitioner including
specifically a psychologist and a professional student
counselor for regular consultation with studeritb within
the premises of such college/ institution

Yes

3(b) Availability of Counsellor in terms of days and
timings

Yes
Dr. Vanita
Anand ( full
time
counselor)
Dr. Laveleen(
Monday and
Wednesday
from l0:00 am
to 12:00) r

3(c) Ensure discrete access in terms of location and
infrastructure of rnedical practitioner's clinic within
college premises

Yes
(Medicalroom
available in the

V:Wffi^r^
Prltap(Ho(tel)

(

A
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5t7122,9'.37 AM MAI lAItAJn SUIiAJMAI lNSl.l'lllII:Mail -ltegardingintornal practi0al cxam

Regarding internal practical exam.

anu Gautam <anu0 1 31 4902120@msijanakpuri.com> Mon, May 2,2022 at 7:18 PM
To: Vanita Anand <vanitaanand@msljanakpuri.com>, Poonam Beniwal <poonambeniwal(@msi-ggsip.org>, Poonam Beniwal
<poonambeniwal@msijanakpuri.com>, Vanita Anand <vanitaanand@msi-ggsip.org>

Good evening ma'am,

Thls is to inform you that I couldn't attend the internal practical exam as I work in bank as Assistant Manager in

Gorakhpur. The distance between Gorakhpur and Delhi is about 830 KIV. So, it was not possiblc for me to attend the
exam.
But I am interested in giving thc cxtcrnal cxams.

All my documents of job is attached with this mail.

^ Kindly do the needful

Regards

-1 1. Noc.pdf) qnoK

Vanita Anand <vanltaanand@msijanakpuri.com>
To: Savita Dalal <savitadalal@msijanakpuri.com>

-r 1. Noc.odf
- 4170K

Wed, May 4, 2-022 at 9:38 AM
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MnflnltnJn SUIiA.IN/nl lNSIlfL.l lt::Majl -Fwd. lbtakcpcrmissionlordoingjobalongwilh{l.t:cj gourse

Fwd: To take permission for doing job along with B.Ed course.

Poonam Beniwal <poonambcnrwal@)msijanakpuri.com> Wed, May 4,2022at 9:,13 AM
To: Vanita Anand <vanitaanand@msijanakpuri.com>, Savita Dalal <savitadalal@msijanakpuri.com>, Monika Singh
<monikasingh@msijanakpu ri. com >

for necessary action please.
Forwarded messagc

From: Poonam Beniwal <1.).)1.)ili::irlil.)(:ti.;ir,,,,:r;ii.itl.rs;iji:;rri.rkprrl.c;itr:t>

Date: Fri, Feb 4, 2022 at 6:58 PM
Subject: Re: To take permission for doing job along with B.Ed course.
To: anu Gautam <ar.ir.l(; :i:r t.r: :.:it:)ii:il(ri;rt.trilrri:trl<1;uri.cr;r|>
Cc: Prof . Rach ita Rana < i l l l,.r.r i r : r(l:) t r : r;:i]* i t :, i{1.;r t ri. {)rlnl>

Dear Anu,

^This is to inform you that you should follow ordinance 11 in all respect for your B Ed program affiliated to GGSIpU as it is
-l two year regular course
lnstltute will adhere to all the norms as applicable. Therefore, you are advised to givc your assessments/evaluation/
practicals etc accordin g ly.

Regards
Dr. Poonam Beniwal
HOD,Education.

On Tue, 21 Dec 2021 ,22.1 5 anu Gautam, <:rrLr0'l 3.1,1!0:l 120(gr;rsrjarrir\pul.i.;oil> wrote:
Respected Ma'am,

I am a student of B'Ed ?-nd year. Recently I qot selected in Baroda UP Bank as Probationary Officer, and I have beenposted in Gorakhpur, L.lttar pradesh.

Kindly allow me to do job along with the B Ed course.

Regards,
Anu Gautam

* 01314902120
B.Ed

https://mail googlc.com/mail/u/0|'?ik B/8152242t&vicw.,pt&scarr:h=all&pormmsgid-msg-f%3n1731865675094680461&simpt ,msg-f%3Al/318656750 1/1


