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| by APJ Abdul Kalam that in the end, education in the truest

AS said by

cense is the scarch for the truth. The pursuit of knowledge and
enlightenment is an endless one. Indeed, Indian culture has a remmkablﬂ
deep and rich body of knowledge that dates back thousands of yéarsy
Numerous intellectual and spiritual traditions have their roots on the'.
indian subcontinent, and as a result, the world has benefited me agreat
corpus of books and ideas that come from these traditions. Indian
civilization has also made significant contributions in other fields of
knowledge. Mathematics and astronomy flourished in ancient India, with
notable contributions such as the concept of zero, decimal numerals, and
the development of the decimal system. Indian astronomers made
accurate observations of celestial bodies and formulated sophisticated
models to understand their movements.

The concept of "knowledge of India" would encompass information
about ancient India, its contributions to current India, its
accomplishments and problems, and a comprehensive understanding of
India's future ambitions in terms of education, health, the environment,
As per the Nation Education Policy 2020, These elements are integrated
in a scientific and precise manner in the school curriculum wherever
pertinent, Tribal knowledge, as well as indigenous and conventional
learning methods, is all included in Indian Knowledge Systems through
hastronomy, architecture, medicine, mathematics, " agriculture,
philosophy, games, sports, yoga, literature, engineering, Iinguistics.
Students in secondary school might choose to take an interesting course
on Indian Knowledge Systems. In schools, competitions may be
arranged to teach various themes and subjects usEr}g enjuyafaie native
games. At the appropriate times during the academic year, video mfgs
about inspiring Indians from the past and present- who have made
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Abstract

The paper attempts to find out the association between area under cultivation of wheat in India
and its Minimum Support Price (MSP) decided by the government of India. The main objective
of MSP is incentivizing the farmers to provide a safety net at the time when market prices are
Jalling. In the light of this topic, there arises a question does there exist any long run association
ship between MSP of wheat and area under cultivation? To find the solution, Thave used the
time series data on MSP of wheat and area under cultivation of wheat data and used ADF test,
Cointegration test and Vector Error Correction Model. The result shows that there exists
cointegration between MSP and area under cultivation of wheat in India. Further, the results
of VECM shows that a rise in minimum support price of wheat by 1% leads to 0.115% rise in

the area under cultivation of wheat in India.
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falling profitability, and weakening capital adequacy position. Innovative cutting-
edge technologies has made enough space for new, non-traditional players to enter
the financial industry, making the banking sector more competitive than ever
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foreign banks who are accelerating their business volumes with the help of rising
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ABSTRACT

Presently, banks are Jronting with many challenges such as deteriorating loan asset
quality leading to increasing provisioning requirements, dissatisfied customers,
Jalling profitability, and weakening capital adequacy position. Innovative cutting-
edge technologies has made enough space for new, non-traditional players to
enter the financial industry, making the banking sector more competitive than ever
before. Traditional banks are Jacing stiff competition from new Jfinancial players and
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Abstract

Artificial Intelligence has existed for several years but its involvement in marketing is very recent. With the advent of the digital
era, there have been major shifts in the way of working in different fields including marketing. The application of Al in
marketing is a change that needs research and analysis to understand its importance. Therefore, this study was undertaken to
analyse previous research to find the functional areas of Alin marketing. Further, the research provided uses of Al in marketin Q.
Through a review of 50 recently published papers, some of common functional areas found included integrated digital
marketing, content marketing, experiential marketing, marketing operations, market research, precision marketing and
interactive marketing. The use of Al in marketing is still in its nascentstage but holds huge potential in the future.

Keywords: Artificial In telligence, Marketin 8 Functional Areas, Uses
JEL Classification: M31.

INTRODUCTION exchanging offerings that have value for customers,

clients, partners, and society at large.

According to  the American Marketing
Association (AMA, 2017), "Marketing is the
activity, set of institutions, and processes for

Al can be broadly defined as “intelligence exhibited
by machines” (Siau, 201 7).

creating, communicating, delivering, and
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Digitaltalization At Workplace Post Covid-19

Dr. Pallavi Rajain

Abstract: Fast-forward digitalization has begun thanks
to COVID-19. The trend of working remotely has been
growing for a while. but requiring employees (o “work {rom
home™ quickly altered businesses in a w ay that normally
takes years. It’s referred to as “forced digitization.” Today.
a lot of professionals. particularl y knowledge workers. work
from home. A significant investment in remote planning
lowers risk and gets the company ready for the future. By
investing in digital technol logy like cloud-based software
and automated procedures. small businesses can get ready
fo continue working remotely. Although many organisations
still find it difficult to convert to 100% long-term work. those
who have already made investments in digital transformation
have found the transition to be much simpler. Interaction can
be a little more difficult when w orking long hours. but it can
be made easier with the correct tools and methods. T heretore,
the present study was conducted to find w hich key factors
led to digital transformation. Secondly. (o find how digital
transformation hus changed the way of working. Even, if one
might not be accustomed with video conferences m today’s
world, visual meetings with 20 people conversing are less

effective. In addition to many other things, IT enabled
video conferencing, online shopping. private deliv Cry,
telemedicine, c-learning, e-commerce. online marketing,
and video streaming. Traditional operational procedures
have seena SUbSIcan!dl change in processes. The application
of contemporary information tec hnology is one aspect of the
broader spectrum of digital transformation.

Keywords:  Digitalization, Digital
Workplace, Covid-19, Work-from-home

transformation.

L INTRODUCTION
1.1 DIGITAL TRANSFORMATION

Digital technology offers new ways of collaborating and
bringing distributed teams closer. Overall, they are found
to increase the efliciency of the organization. Encouraged

by these expectations, experts have learned the basics of

mobility. collaboration. compliance and digital technology
technostress in the workplace. In this research the
author identifies the way to digital workplaces with the
transformation of digital technol logies. However. moving
to a digital workplace also comes with expectations and
cultural change.

Schwarzmiiller (2018) found that in the digital age,
organizations face | leadership and cultural challenges. As
A recent component. organizations want to transform their
culture into a culture that promotes digital innovation.
They mcorporate digital technologies to provide employees
with a varicty of collaborative action skills. As the aspect
of the study that finds different ways digital workplace
construction are found to be the w ay ol determining the
digital wansformation (o different locations. Dery (2017)
found that traditional companies are changing their work
environment to support their digital business strategies.
Colbert emphasizes the importance of a digital workplace
and digital workforce for the future of organizations and
Kdlfer (2013) recommends that organizations play a role in
transforming their work environment. These studies report
the findings of organizations that are incorporating digital
technology with the workplaces to get digitalized more. In
fact, they have to make a strong technical guide for this to
setup a good level of digital workplace.

Inrecognizing importance of workplace transformation in the
aspect ofthe digital trunstformation. people do not have strong
explanations for how organizations are mitiating changes in
workplace practices that make it easier for them to achieve
their digital transformation goals. In addition, rescarch has
been done to find out the different digital technologies which
help to develop a digital work place. This technological
imperative to define Digital Workplace Transformation
seems to avershadow the institutionalization that goes hand
in hand with Digital Workplace Transformation, where
organizations must also abandon established workplace
practices.

The manufacturing industry s increasing the digital aspects
to make use of the proper resources for building the different
information models with them. stock handling, holograms,
scans. software handling, data interpretation for the long
term goal uchievement of the organisation. find the solutions
for the residents of the nearby locality of that area with
different facilities for them.

In Construction, for example, Old 2D Paper Designs are
used i the past scenarios of the construction Based Design
(Digitisation). These are also aspects which are allowing
Project Purchase by Sharing Cad Projects of Diflerent
Businesses.

Assistant Professor: Deparmment of Management. Mularaja Stgjmal Instinite, Afftuned 1o Gurn Gobind Singh Incraprasthe 1 miversitg, New Delln
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Inimduetim

As said by APJ Abdul Kalam that in the end, education in the (ryes
cense is the s..carch for the truth. The pursuit of knowlcdge'ai%
enlightenment is an endless one. Indeed, Indian culture hasa remarkab|
deep and rich bmiy of knowledge that dates back thousands of ycaréy
Numerous intellectual and spiritual traditions have their roots on thé
Indian subcontinent, and as a result, the world has benefited !’rﬁm agreat
corpus of books and ideas that come from these traditions. Indian
civilization has also made significant contributions in other fields of
knowledge. Mathematics and astronomy flourished in ancient India, with
notable contributions such as the concept of zero, decimal numerals, and
the development of the decimal system. Indian astronomers made
accurate observations of celestial bodies and formulated sophisticated
models to understand their movements,

The concept of "knowledge of India" would encompass information
about ancient India, its contributions to current India, its
accomplishments and problems, and a comprehensive understanding of
India's future ambitions in terms of education, health, the environment,
As per the Nation Education Policy 2020, These elements are inteprated
in a scientific and precise manner in the school curriculum wherever
pertinent, Tribal knowledge, as well as indigenous and conventional
learning methods, is all included in Indian Knowledge Systems through
hastronomy, architecture, medicine, mathematics, agriculture,
philosophy, games, sports, yoga, literature, engineering, Iinguistics.
Students in secondary school might choose to take an interesting course
on Indian Knowledge Systems. In schools, competitions may be
arranged to teach various themes and subjects using enjoyable native
games. At the appropriate times during the academic year, video ﬁ!n(‘;s
about inspiring Indians from the past and present- who have made

o 19 |
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Abstract

The paper attempts to find out the association between area under cultivation of wheat in India
and its Minimum Support Price (MSP) decided by the government of India. The main objective
of MSP is incentivizing the farmers to provide a safety net at the time when market prices are
falling. In the light of this topic, there arises a question does there exist any long run association
ship between MSP of wheat and area under cultivation? To find the solution, Thave used the
time series data on MSP of wheat and area under cultivation of wheat data and used ADF test,
Cointegration test and Vector Error Correction Model. The result shows that there exists
cointegration between MSP and area under cultivation of wheat in India. Further, the results
of VECM shows that a rise in minimum support price of wheat by 1% leads to 0.115% rise in

the area under cultivation of wheat in India.

Keywords: Minimum Support Price (MSP), Area under cultivation, Wheat, India,Agriculture,
cointegration, VECM
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ABSTRACT

Presently, banks are fronting with many challenges such as deteriorating loan asset
quality leading to increasing provisioning requirements, dissatisfied customers,
Jalling profitability, and weakening capital adequacy position. Innovative cutting-
edge technologies has made enough space for new, non-traditional players to
enter the financial industry, making the banking sector more competitive than ever
before. Traditional banks are facing stiff competition from new financial players and
foreign banks who are accelerating their business volumes with the help of rising
digitisation and Al technology in today’s digital era. The focus of the chapter is on
understanding how banking is changing in India with the advent of Al applications.
The practical use cases of Al in the banking industry shall become inevitable for
the entire financial industry in the near future. At last, this chapter analyses various
opportunities and threats while adopting Al applications.
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Variety of Program and Courses:As per the increase in technology and advanced
development in our economy, higher education today offers . a variety of option for
neaple. There are many program and courses which can help candidates to choose and
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pamsue &t trough an online medium; it is the fastest communication platform to learn and
apply over to your work profile,

Cast Savings:In terms of cost we can say that in comparison to offline courses most of
it offline courses are either less expensive or stand at par to the offline courses. But in
s of cost savings it can be said that cost can be saved in terms of travelling
©rpensesand many variable outputs. At the same point of time the students don’t have to
purchase books and other study materials as it is available online within the course
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" szves the money of the student pursuing the online course.
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Asynchronous Learning: Ay ay

The application of ICT and ICT Tools in education in 27«
opened new vistas for asynchronous learning |
the majority of teachers and taught being skilled in yge of tech
availability of online content, ease of access and no constraints of

space; asynchironous learning offers invaluable possibilities to the |
at all levels.

century hyg
ike never before. With

Imlogy,
me angd
earners

According to Oxford Dictionary, asynchronous m
or happening at the same time. In the conte
the ability of the learners to access conte
pace without any barriers of time and place. Also referred to ag Location
Independent Learning, it provides students with necessary tools and
access to continue learning without any need to meet physically i.e. no real
time interaction is needed, The process of learning may continue in offline

€ans not existing
xt of education, it refers to
nt/information at their own
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Sustainable Domestic Touris
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yhstract
{ue 0 its '*"‘“9“"?;“” natural resvurees, eullure, ond
wospitality Imkin is one of the most popular teurkst
Apstinalions fir both domiestic and forcipgn i‘ixilﬁm
which creates femmoymmi chanees for millions M
‘ggb-sﬁfikgfﬁ ’!‘M pum;lvmm-e has jeopardised e
sector's grawth possibilities, but it s alse led to o
gerious  ceonomie  dowoturn  from  which the
industry will need sorme tinve to recover, As peaple
hecome wore gonscivus of climate change and the
negative effects of tourism, sustainability may
pecamme more important in tvavel decistong, This
paper discusses the various ways for promoting the
Sustainable Bomestle Towriso in Tndis ander Wew
wormal.
[ntroduction
India s 8 beawtiful country to explore and take
in, and the nation's tourist industry aims to
provide a balance of everyday conveniences
and breathtaking views. [t works to make the
magnificent comfortable and the wunsnal
qvailable. The idea of tourism has evolved
throwzhout thme (0 eNCOMPass 3 variety of
travel expericnces, such as adventure, €00,
and wildlife travel. India offers a variety of
ravel alternatives due o itS size @l
diversity, ’ N
Hers are some statistics to give you an fﬁﬂ’jﬂ @’*
how big the Indian tourist business 18 f“sgm
now. In terms of its contribution to the Cross
Domestic  Produst { Py and fﬁ-mlgm.
exchanpe earnings, 48 well as the 1;1;;“%&! of
jobs it creates, the [pclian tourism mtﬁkfm", "
among the major service gectors in the
nation, T
The developing Indian middle class, “'?*‘_‘m, “3
quickly rising purchasing POWE -
changing lifestyle, has been ﬂf"’" ;pﬁ‘mg
futor behind the increase in &@mz:szm Ecmn‘ .
wraffic in Indi, The fact that there ars Bt
TR W srepnfr, TOLTES,
i ’gﬂah&;%ﬂtﬁ} mt}n:. i&»v].lzm'dﬁi Efzm Y s
connecting o most plages 0 S - wlar
also demonsteated how accessible pop
tourst destinations are. crntnn b A0
From 630,000 in 2006 to 1,03 million 1T a0,

e et (ATM)
indix's Aireraft Trallic b‘*mmm??:‘iémcsﬁﬁ

e by B2 percent. The g7 mwg]:;r} § turist
tourism is crucial to the t}«"t“"{“ 5;%% 1o 40
industry, From 462 million in 20 ist visits
millin n 2010, domestic LOUrs

m in India under N

New Normal
HP ! T | ‘ . ‘il
dfa Surajmal Institute (GGSIPL,

Aakour e
@k, cam

{m‘v";" 3 5 ¥ %
i _“‘*}. gmw,} Domestic  fourig Visils
inereased by 18.8%% in 2006 decn:

i Bl A Eml‘fﬁ ﬁggpug e

nation's negative prowtl of i

Boinain it Erowil of 3.2 percent in

El‘ux; ‘t”’f&” visitor arrivals {FTAs),
mﬁ; é’;}s emjc\p{mmi m;tur{u resturces, culture,

; /l'g??m;iglf'; India w5 one of the most
popular tourist destinations for  both
'dm‘ﬂ&tm and foreign visitors, which crestes
employment chances for millions of job-
seekers.

According 1o estimates, tourism contribured
directly 2.7%% 1o the GDP and 6.7% to
employment in the country in 201920, The
comparable shares would increase to 5.2%
and  15.3%, respectively, if  indirect
contribution were taken into account in these
figures, The pandemic has jeopardised the
sector's growth possibilities, but it has also
fed o a serious cconomic downturm from
whicl the industry will need some time W
eCOver. ‘

Rationale of Study

o Tostudy about the Domestic Tourism Practices

in Tnidia

v Tostudy the mpact of COYID-19 on the Indian

fourism industey

o To discuss the resurgencs Strategy of the

tourism indusiny

Review of Literature
In 2021, in the study conducted by Resia H.
Mkwizu, the congept of demestic toarism
was roated in physical sense of movements
ot individuals within theis own diestination or
country while conducting taurism aotivities
in the ‘new nocmal’, aecording to the report.
However, in light ol thee “wew normal,’ in
which virtual worlds  are altering  the
dynamics of how peophe experience oS,
e definition of domestic tourism ghaould be
ovised 1o include the  virnal waorld.
Domestic tourism bas been re-efined a8
weesidents  visiting sites physically or
vigtually within their own country” in the
wew normal The consequence for this
article is thit redefining domestic toursm to
fit the ‘new normal’ will help Destination
Marketing Organizations (DMOs} and the
touriss industry envision plysical as well as
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Abstract

Artificial Intelligence has existed for several years but its involvement in marketing is very recent. With the advent of the digital
era, there have been major shifts in the way of working in different fields including marketing. The application of Al in

analyse previous research to find the functional areas of Alin marketing. Further, the research provided uses of Alin marketing.
Through a review of 50 recently published papers, some of common functional areas Jound included integrated digital
marketing, content marketing, experiential marketing, marketing operations, market research, precision marketing and
interactive marketin 8. Theuse of Alin marketing is still in its nascent stage but holds huge potential in the future,

Keywords: Artificial Intelligence, Marketing, Functional Areas, Uses
JEL Classification: M31.

INTRODUCTION exchanging offerings that have value for customers,

clients, partners, and society at large.

According to the American Marketing _ oy : g
Association (AMA, 2017), “Marketin g is the Al can be broadly defined as intelligence exhibited

activity, set of institutions, and processes for by machines (Siau, 2017).

creating, communicating, delivering,  and

1. Assistant Professor, Department of Management, Maharaja Surajmal Institute, Janakpuri, New Delhi, India,
chanchalphore@msijanakpuri.com

2. Assistant Professor, Department of Management, Maharaja Surajmal Institute, Janakpuri, New Delhi, India,
paIlavirajain1988@gmail.com
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Digitaltalization At Workplace Post Covid-19

Dr. Pallavi Rajain

Abstract: Fast-forward digitalization has begun thanks
to COVID-19. The trend of working remotely has been
growing for a while, but requiring employees to “work from
home” quickly altered businesses in a Wway that normally
takes years. It’s referred to as “forced digitization,” Today,
alot of professionals, particularly knoWledge workers, work
from home. A significant investment in remote planning
lowers risk and gets the company ready for the future. By
investing in digital technology like cloud-based software
and automated procedures, smal] businesses can get ready
to continue working remotely. Although many organisations
still find it difficult to convertto 100% long-term work, thoge
who have already made investments in digital transformation
have found the transition to be much simpler. Interaction can
be a little more difficult when working long hours, but it can
be made easjer with the correct tools and methods, Therefore,
the present study was conducted to find which key factors
led to digital transformation, Secondly, to find how digital
transformation has chan ged the way of working. Even, if one
might not be accustomed with video conferences in today’s
world, visual meetings with 20 people conversing are Jegs
effective. In addition fo many other things, IT enabled
video conferencing, online shopping, private delivery,
telemedicine, e-learning, e-commerce, online marketing,
and video streaming. Traditional operational procedures
have seen a substantial change in processes. The application
ofcontem_ponwy information technology is one aspect of the
broader spectrum of digital transformation.

Keywords: Digitalization, Digital
Workplace, Covid-19, Work-from-home

transformation,

L INTRODUCTI ON
1.1 DIGITAL TRANSF ORMATION

Digital technology offers pew ways of collaborating and
bringing distributed teams closer. Overall, they are found
to increase the cfficiency of the organization, Encouraged

by these expectations, experts have learned the basics of

mobility, collaboration, compliance and digjtal technology
technostress in the workplace. In thig research the
author identifies the way to digital workplaces with the
transformation of digital technologies. However, moving
to a digital workplace also comes with expectations and
cultural change.

! Assistant Professor, Department of Managemen, Maharaja Surajmal Institute, Affiliated 10 Gury Gobind Singh Indvaprasiho Tinsr xr

Schwarzmiiller (2018) found that i the digital age,
organizations face leadership and cultural challenges. As
a recent component, organizations want (o transform their
culture into a culture that promotes digital innovation.
They incorporate digital technologies to provide employees
with a variety of collaborative action skills. As the aspect
of the study that finds different ways digital workplace
construction are found to be the way of determining the
digital transformation to different locations. Dery (2017)
found that traditional companies are changing their work
environment to support their digital business strategies.
Colbert emphasizes the importance of g digital workplace
and digital workforce for the future of organizations and
Koffer (2015) fecommends that organizations play a role in
transforming their work environment. These studies report
the findings of organizations that are incorporatin.g digital
technology with the workplaces to get digitalized more. In
fact, they have to make a strong technical guide for this to
Setup a good level of digital workplace,

In recognizing importance of workplace trans formation in the
aspect of the digital transformation, people do not have strong
explanations for how organizations are initiating changes in
workplace practices that make it easier for them to achieve
their digitul transformation goals, In addition, research has
been done to find out the different dj gital technologies which
help to develop a digital workplace. This technological
imperative to define Digital Workplace Transformation
seems to overshadow the institutionalization that goes hand
in hand with Digital Workplace Transformation, where
organizations must also abandon established workplace
practices.

The manufacturing industry is increasing the digital aspects
to make use of the proper resources for building the different
information models with them, stock hzmdling, holograms,
scans, software handling, data interpretation for the long
term goal achievement of the organisation. find the solutions
for the residents of the nearby locality of that areq with
different facilities for them.

In Construction, for example, Old 2D Paper Designs are
used in the past scenarios of the construction Based Design
(Digitisation). These are also aspects which are allowing
Project Purchase by Sharing Cad Projects of Difterent
Businesses.
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ABSTRACT: Digitalization has drastically changed the use of work & content we consume. With the rapid
improvements in technology and increasing levels of Internet penetration across India, the way people
consume media is changing. The emergence of Over-the-Top media services has started to change media
space significantly. OTT Platforms give us the freedom to watch movies and TV series, at our own
convenience. While majority of the population of the county use Television, we can see a major shift towards
OTT Platforms like Netflix, Amazon Prime, Disney + Hotstar, Sony Liv, Voot, MX Player and Zee5. Some
of these services may charge a premium cost when compared with Television, they.offer various benefits
which make them an attractive option for entertainment. To Conduct Survey, the Sample population has been
Choose by convenience Sampling. Primary and secondary data both has been.used; the primary data has been
collected through structured questionnaire with responses of 100" respondents from Students, working
professionals & business class people from various age.group. Data has been tabulated & analyzed to
understand the perception of individuals towards OTT Platforms. The study revealed the satisfaction level of
customers & analyzed that OTT Platforms like — Amazon, Netflix, Hotstar, Voot & Sonyliv etc. are now a
day's become most popular and addictive not only among youths but also in homemakers, working man,
businessmen & kids. Content of these platforms vigorously appeal to the people, which also creates demand
& growing popularity.

Keywords: OTT Platforms, Television, Consumer Satisfaction, Content streaming, Internet penetration,
Advertisements. Television

INTRODUCTION

The introduction of OTT platforms has made a wide variety of programs in various generations, languages,
and production styles freely available for the whole world to view. In India, BigFix was the first OTT
Platform which was launched by Reliance Entertainment in 2008. The market keeps evolving with the entry
of new players and in the year 2016, big revolution took place into the entertainment consumption space with
the entry of new media services that are Over-the-top platform with Netflix, Amazon Prime, Disney+ hotstar,
Alt Balaji, Zee5, Voot and many more OTT platforms for regional cinemas. Over the last few years,
entertainment has become more personalized and conveniently portable with the help of data. It has been
increasingly used since the pandemic which started at the beginning of 2020. When we compare the Indian
users with the other countries’ users, we concluded that India has the second-largest OTT users after United
States of America & it is estimated that it will reach the value of 142 billion by the end of 2024. According to
the FICCI (Federation of Indian chamber of commerce & industry) report, in 2022, users using OTT
platforms are 35-40 billion. This data shows that all OTT platforms like — Youtube, Amazon Prime, Netflix,
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Preface

Burnout is a state of emotional, physical and mental exhaustion caused
by excessive and prolonged stress. It occurs when you feel overwhelmed,
emotionally drained and unable to meet constant demands.. Hie

Most studies of burnout have focused largely on the u.wesngatlon of
background variables like marital status', age, yeaf of te.achm-g and gellxlder
as predictors of burnout. in fact, studn.as involving fhmen'slons. such as
focus of control, extra version, neuroficism and emotional intelligence as

fewer in number.

am;chei(sle;:i)irzms at exploring factors that are suspected' to influence
the extent of burnout among teachers at secondary and senior secondari(
lzvels. Principals factors selected for investigation include focus of control,

exiraversion neuroficism and emotional intelligence. :
. —Dr. Poonam Beniwal
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